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Harford County Emergency Services’ Heidi DiGennaro Named 2017 Line Supervisor of the 

Year in Maryland 

 

Harford County officials congratulate Heidi DiGennaro, shift manager in the Harford County 

Department of Emergency Services, for winning the 2017 Line Supervisor of the Year Award for 

Maryland from the Mid-Eastern Chapter of APCO, a national association of public safety 

communications professionals. Heidi won the award for her strong work ethic, positive attitude 

and for serving as a role model within her department. Pictured from left: Rick Ayres, Harford 
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County deputy director of Emergency Services; Director of Administration Billy Boniface; Heidi 

DiGennaro; County Executive Barry Glassman; Ross Coates, public safety communication 

manager. 
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